Camden Libraries - Acceptable Use Policy for
Personal Wi-Fi Access

1. Introduction
Accessing Free Wi-Fi:

Free Wi-Fi is available throughout all Camden Library locations. To connect, just look
for ‘CamdenGuest’.

When you're using your own device, our Wi-Fi is filtered to block inappropriate
content, making it safe for users of all ages.

This Acceptable Use Policy ("AUP") outlines the terms and conditions for accessing
Camden Council's Wi-Fi network with your personal device. By connecting to the
network, you agree to abide by this AUP.

2. Acceptable Use
The Council's Wi-Fi network is provided for limited use and is intended for:

e Accessing council information and services.
« Browsing the internet for legitimate purposes.
e Engaging in online communication within professional boundaries.

3. Unacceptable Use
The following activities are strictly prohibited while using the Council's Wi-Fi network:

« Downloading or uploading illegal or copyrighted material, including music,
movies, software, or games.

« Engaging in activities that violate the law, such as online gambling,

harassment, or hate speech.

Accessing or distributing pornography or other offensive content.

Using the network for personal gain or commercial purposes.

Attempting to gain unauthorised access to the Council's network or systems.

Installing or running software that could harm the network or other devices.

Sharing your Wi-Fi connection with others without permission.

4. Security

You are responsible for the security of your device while using the Council's Wi-Fi
network. The Council is not liable for any loss or damage caused by malware,
viruses, or other security breaches. It is highly recommended to:

e Use a strong and unique password for your device.
« Enable firewalls and security software on your device.
e Avoid accessing sensitive information on public Wi-Fi networks.



5. Monitoring and Enforcement

The Council reserves the right to monitor network activity to ensure compliance with
this AUP. The Council may take disciplinary action, including suspension or
termination of Wi-Fi access, against users who violate this AUP.

6. Disclaimer

The Council makes no warranties or guarantees regarding the availability,
performance, or security of the Wi-Fi network. You use the network at your own risk.

7. Changes to the AUP

The Council reserves the right to modify this AUP at any time without prior notice.
The revised AUP will be posted on the Council's website.

8. Contact Us

If you have any questions about the AUP, please contact a member of staff or email
us on libraries@camden.gov.uk



